PERPETUAL HARDWARE END-USER LICENSE AGREEMENT

PLEASE READ THIS END-USER LICENSE AGREEMENT (“EULA”) CAREFULLY. BY POWERING UP THE
HARDWARE UPON WHICH THE SOFTWARE IS INSTALLED (THE “SOFTWARE”), YOU AGREE TO THE
TERMS OF THIS EULA. IF YOU DO NOT AGREE, DO NOT USE THE SOFTWARE AND, IF APPLICABLE,
RETURN IT TO SOLACE FOR A FULL REFUND.

TERMS AND CONDITIONS

1. General

This EULA is a legal agreement between you (either an individual or a single entity) and Solace
Corporation (“Solace”). This EULA governs the Software and any associated media and printed
materials, including all updates, additions, enhancements and replacements to the Software provided by
Solace to you from time to time.

2. Grant of License

Solace grants you a non-exclusive, non-transferable, perpetual, royalty-free license to use the Software
subject to the terms and conditions of this EULA.

3. Permitted Use

Subject to this EULA, you are permitted to use the Software only in connection with the Solace router
upon which it is installed.

4, Restriction of Use

You may not and may not permit others to: (i) disassemble, decompile or otherwise derive source code
from the Software or the associated hardware; (ii) reverse engineer the Software or the associated
hardware; (iii) modify or prepare derivative works of the Software or associated hardware; (iv) copy the
Software (except to make a single copy for archival purposes); (v) or use the Software or associated
hardware in any manner that infringes the intellectual property or other rights of another party. You
may not distribute, rent, sublicense, lease or otherwise make the Software or associated hardware
available, directly or indirectly, for use by any other person.

5. No Rights Transferred

Neither this EULA, nor any license granted hereunder shall be construed to convey, transfer, affect, alter
or otherwise modify any rights of Solace and, except for the limited license to use the Software as
specified in this EULA, you obtain no rights or title whatsoever in or to the Software.

6. Termination

Without prejudice to any other rights, Solace may terminate this EULA if you are not in compliance with
all the terms and conditions of this EULA. In such event, you must cease using the Software and the
associated hardware.
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7. Disclaimer of Warranties

THE SOFTWARE IS PROVIDED ON AN “AS IS” BASIS AND SOLACE DISCLAIMS ALL REPRESENTATIONS,
WARRANTIES AND CONDITIONS, EXPRESS, IMPLIED OR COLLATERAL, INCLUDING AS TO OWNERSHIP
AND NON-INFRINGEMENT, THE IMPLIED WARRANTIES OR CONDITIONS OF MERCHANTABILITY,
MERCHANTABLE QUALITY, FITNESS FOR A PARTICULAR PURPOSE, AND THOSE ARISING BY STATUTE OR
OTHERWISE IN LAW, OR FROM THE COURSE OF DEALING OR USAGE OF TRADE. WITHOUT LIMITING THE
FOREGOING, SOLACE DOES NOT REPRESENT OR WARRANT THAT THE SOFTWARE WILL MEET ANY OR
ALL OF YOUR PARTICULAR REQUIREMENTS, THAT THE OPERATION OF THE SOFTWARE WILL BE ERROR-
FREE OR UNINTERRUPTED OR THAT ALL PROGRAMMING ERRORS IN THE SOFTWARE CAN BE FOUND IN
ORDER TO BE CORRECTED.

8. Limitation of Liability

To the maximum extent permitted by applicable law, in no event shall Solace, its affiliates, shareholders,
directors, officers, employees and agents be liable for any special, incidental, indirect, or consequential
damages whatsoever (including, without limitation, damages for loss of business profits, business
interruption, loss of business information, or any other pecuniary loss) arising out of your use or inability
to use the software, even if Solace has been advised of the possibility of such damages. In any case,
Solace’s entire liability under any provision of this EULA shall be limited to the greater of the amount
actually paid by you for the Software or $5.00.

9. Export

(a) All Products that you obtain from Solace are subject to the export control and economic
sanctions laws and regulations of Canada, including the Exports and Import Permits Act,
R.S.C. 1985, c. E-19, Area Control List, Export Control List, and the United States,
including the Export Administration Regulations (“EAR”, 15 CFR 730 et seq.,
http://www.bis.doc.gov/) administered by the Department of Commerce, Bureau of
Industry and Security, and the Foreign Asset Control Regulations (31 CFR 500 et seq.,
http://www.treas.gov/offices/enforcement/ofac/) administered by the Department of
Treasury, Office of Foreign Assets Control (“OFAC”), each as may be amended and
updated from time to time.

(b) You will not, and will ensure that you will not directly or indirectly export, re-export,
transfer or release (collectively, “export”) any Software or associated hardware to any
destination, person, entity or end use prohibited or restricted under Canadian or US law,
or the laws of the jurisdiction in which you are resident or in which you use the Software
or associated hardware, without prior government or regulatory authorization to the
extent required by applicable laws and regulations.

(c) The US government maintains embargoes and sanctions against the countries listed in
Country Groups E:1/2 of the EAR (Supplement 1 to part 740), as amended from time to
time. You will not directly or indirectly employ any Software or associated hardware
received from Solace in missile technology, sensitive nuclear or chemical biological
weapons activities, or in any manner knowingly transfer any Software or associated
hardware to any party for any such end use. You will not export Software or associated
hardware listed in Supplement 2 to part 744 of the EAR for military end-uses, as defined
in part 744.21, to the People’s Republic of China. You will not transfer any Software or
associated hardware to any party listed on any of the denied parties lists or specially
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designated nationals lists maintained under said regulations without appropriate US
government authorization to the extent required by regulation. You acknowledge that
other countries may have trade laws pertaining to import, use, export or distribution of
Products, and that compliance with same is Licensee responsibility.

(d) You may not use the Software or associated hardware if you are barred from receiving
the Software or associated hardware under the laws of Canada, the United States or any
other country including the country in which you are resident or in which you use the
Software or associated hardware.

10. Transfer

You shall not assign or transfer the Software or associated hardware, this EULA or any of its rights
granted hereunder, or any part thereof, whether directly or indirectly, without the prior written consent
of Solace. Subject to the foregoing, this EULA shall enure to the benefit of the parties and their
respective successors and assigns.

11. Entire Agreement

This EULA constitutes the entire agreement between you and Solace relating to the Software and
associated hardware and supersedes all prior representations, warranties, agreements and
understandings, whether oral or written, express or implied. No supplement, modification or waiver of
this EULA shall be binding unless signed by both parties.

12. Governing Law

This EULA shall be governed by the laws of the Province of Ontario and the laws of Canada applicable
therein.
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