
Activities Included
Defining configuration details 
Collaborate with the customer to define and 
document the actual Solace environment, based 
on the predefined architecture and design

Cover all aspects of the environment, including 
(based on broker type and architecture)

•	Physical installation

•	Network/storage

•	Virtual machines/bare-metal servers

•	Solace broker configuration, including HA and 
DR

•	Security integration

Creating installation checklist(s)  
Define checklist(s) detailing each step and 
command needed to install, configure, and verify 
each Solace component in the environment

Installing, configuring, and testing Solace 
brokers according to checklists
•	Execute Solace component setup and valida-

tion based on defined checklist(s)

•	Provide completed checklist to customer

Defining /reviewing runbook
Provide a template of Solace-based procedures 
to either include in an existing client-authored 
runbook or as a basis for new runbook to be 
completed and maintained by the client.

Benefits
•	Solace Professional Services 

have vast and varied experience 
deploying and configuring Pub-
Sub+ in a wide variety of en-
vironments, from on-premises 
data centers, to public clouds, 
to private clouds.

•	Solace Professional Services 
help make complex deploy-
ments –high availability (HA), 
disaster recovery (DR) with 
software, cloud, or appliance 
brokers, that can connect to-
gether in an event mesh–easier 
and repeatable.

•	Customers receive runbooks, 
checklists and knowledge 
transfer so they are able to 
efficiently keep the deployment 
healthy and operational after 
the Solace Professional Services 
engagement is finished.

Pricing and Duration 
•	This service starts at 160 hours 

with a Solace Professional Ser-
vices consultant.

•	Pricing starts at $33,000.

The Solace PubSub+ Platform can be deployed in many environments, 
including public and private clouds, on premises in data centers, and 
as a managed service in any of these environments. This diversity 
allows the platform to support multiple varied and unique hybrid 
environments. 

This pack brings the experience and expertise of Solace Professional 
Services to help customers to get the most out of their PubSub+ 
deployments, and to set a baseline for future deployments to carry 

forward best practices learned through this service. 

The Infrastructure Deployment and Configuration packaged service 
establishes a plan for the deployment and configuration of the 
PubSub+ Platform components on specific customer infrastructure, 
execute the plan, and provide runbooks/documentation to allow 
customers to continue running the deployments and add to them as 
required.
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