
 Professional Services PacksTraining & Workshops

Why Training & 
Workshops?
• Starting from scratch, do you 

want to learn with the crowd 
— or would you rather 
figure it all out at your pace, 
starting at your own level, 
and arriving where you need 
to be?

• Packing some experience 
with Solace, do you want 
to sit through generic 
content — or be educated 
in intensive 2-3 hour 
workshops specific to your 
situation?

• After accruing serious 
ability and skill, do you want 
to blend into the crowd 
— or add value and trust 
with credible and publicly 
recognized certifications? 

• As the owner of the team, 
or responsibility for results, 
do you want a faceless email 
back and forth — or would 
you rather have a training 
specific contact providing 
direction beforehand, and a 
dashboard of results after?

 
Plans and Duration
Training and Workshops are 
vailable with Essential and 
Advanced Support Annual 
Subscription Plans.

How does our Education give you the edge?

DESIGNED FOR DOING

Have you ever sat (suffered?) through a 
training class full of talk, mostly theoretical, 
with little immediate applicability or 
resounding reason to learn? 
 
Our classes, both online and in-person, are 
powered for application. A focus on the 
business and performance context, enough 
concepts for you to get the ‘aha’, and lab 
exercises to get you clicking with assured 
understanding. Our visuals are so good 
you’ll want to print them out, stick them up, 
and share them with others. 

ROLE SPECIFIC

How can you know what you need to know 
when confronted with so many options?  

We remove the stress, and shrink the 
journey time, by designing classes around 
recognizable requirements. Developers, 
Architects, and Administrators all have 
a defined path to follow. Managers who 
want a broad view, and Middleware teams 
interested in Solace handshakes and 
integration are also covered.

CERTIFIED PROOF

Plenty of people claim competence, but 
can’t prove it. Others have the competence 
but no way to display it. Our certification 
programme is the finish point for the paths 
above. With the effort comes the rewards; 
industry recognized certification that 
boosts reputations, builds a career edge 
and settles arguments about who really 
knows how Solace works. 

The Solace range of training and workshops are designed 
to do two things. First, move you or your team from a fuzzy 
understanding of how Solace works, to a firm grip of both 
theory and practice. You go from not being quite so sure, to 
solving issues, and suggesting enhancements that improve 
daily workflow and the business bottom line.

Second, we stop those gains from slipping away. Using your 
Academy membership, you are first to learn about new 
features. With a wide content spread, you tap into learning at 
the time you need it. Through our Workshops with experts, 
you drive the agenda. Want to zone in on scenarios, dive into 
troubleshooting or improve the flow? You can do it all.
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“My team includes people who know EDA, Microservices and Messaging — along with novices and 
fresh graduates. I need a way to get each of them up to speed with the least time and money spent. 

Until they prove their skill, I can’t trust them with our business critical software.”  

How it works, what it includes 
(and what it doesn’t).

Training should not be a hassle to organize, a distraction 
to manage or tricky to show value gained. Here’s how we 
make education into a smooth addition :

LAUNCH CONVERSATION

Introduced to your training contact, we work through a 
simple list. Who do you have to get trained, what are your 
time and availability constraints, and how can we help 
layer our content into your educational flow. Any reporting 
requirements to track progress and show value-add?

INTO THE ACADEMY

Greeted by a welcoming interface, your team can start 
learning based on existing paths, or take a fresh newbie 
approach to the content. Start from Event Driven basics all 
the way to certified mastery in five different paths.

• Certified Solutions Consultant Path 

• Certified Event Driven Integration Associate Path

• Certified Event Broker Administrator Associate Path

• EDA Practitioner Certification Path

• Certified Developer Practitioner Path

Academy access - 
Courses and Certifications Workshops

ESSENTIAL  
SUPPORT  

Quarterly 
2-3 hours 

12 person Max

ADVANCED  
SUPPORT  

Monthly 
2-3 hours 

12 person Max

TIME FOR THE WORKSHOPS

You are packing Academy knowledge plus some experience in 
deploying Solace solutions. Questions start popping up. The 
type that are so site-specific it isn’t answered in the Academy, or 
so specific to your team that an expert-led session is the answer.

It’s Workshop time.

Back in touch with your training contact, we narrow down the 
agenda, work on dates and names, get the Workshop scheduled. 
Delivered by an experienced expert, your team will get a blend 
of theory, use-cases, applications, hands-on where possible and 
handouts. Within a week, the recording will be uploaded to your 
Academy account ready for others to view. 

Next month (with Advanced Support), or next quarter (with 
Essential) we repeat the process. More details = depth = doing.

Workshops work.


